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The regulation of the student complaints and appeals mechanism has been drafted based on the internal 
regulations of the IHU (relevant decision of the Governing Committee of the Department of IHU no. ΔΦ 
2.1/17423/30-10-2020 and no. ΔΦ 2.1/24525/08-12-2023, and relevant decision of the Department of 
Biomedical Sciences no. 30/509/22.04.2024). 

 
Handling of complaints submitted electronically on the Department's postgraduate program website. 
 
Received complaints (by the postgraduate program's secretariat) through the form are immediately 
forwarded via email or simple copy to the Director of the postgraduate program. Postgraduate students 
have the right to submit complaints regarding their studies, and for this reason, a specific mechanism for 
managing complaints is established and implemented in each postgraduate program. Complaints may relate 
to the quality of services provided by the Department organizing the postgraduate program, educational, 
research, and administrative services. The complaint management policy targets active postgraduate 
students and aims, within the framework of conciliatory conflict resolution, to resolve disputes or problems, 
including but not limited to: 
i. Disagreements on study and attendance matters, 
ii. Inappropriate behavior by an academic or administrative staff member or fellow student, 
iii. Insufficient information provided to students by an academic or administrative staff member. 
 
Students may file a complaint when the action or decision of a Department member or collective body does 
not comply with the current legal-regulatory framework, specifically: 
 
The Postgraduate Program Regulation and Study Guide, 
The Code of Ethics and Deontology and/or the prescribed procedures concerning academic teaching and 
research, 
The rational use of facilities and infrastructure, 
Protection of intellectual property and intellectual rights, 
Compliance with appropriate academic behavior and conduct in the workspace, 
Ensuring equality, respect for diversity, and equality laws concerning harassment and violence in the 
workplace. 
Postgraduate students have the right to file a complaint: 
 
To the Student Advocate for matters requiring mediation between postgraduate students and professors or 
institutional administrative services. The Student Advocate does not intervene in substantial teaching or 
grading matters in exams but examines only instances of arbitrariness or breaches of ethical rules during 
exams (written or oral). 
To the Institution's Ethics Committee for violations of ethical rules within their studies. 
To the Gender Equality Committee for issues related to gender discrimination. 
To the Data Protection Officer (DPO) for matters related to the protection of personal data. 
The complaint management mechanism is structured in the following stages: 
Stage 1: Direct Conciliatory Resolution. Right to a hearing: examination of a postgraduate student's 
complaint by a Faculty member of the postgraduate program. The postgraduate student reports the 
complaint to a Faculty member/Teaching Assistant/Special Teaching Staff member (the responsible 
professor or the instructor of the course or the academic advisor) or a member of the administrative staff 
(the head of the secretariat), depending on the nature of the complaint. The Department member examines 
the complaint in collaboration with the student and proposes a solution. In cases where, after the completion 
of the direct resolution process, the student objects to the proposed solution or the situation remains 
problematic, they may, within 15 days from the occurrence of the problem, submit the complaint in writing 
to their Academic Advisor. 
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Stage 2: Mediation – Administrative Examination. Mediation: Examination of the student's complaint by the 
Academic Advisor. The Academic Advisor examines the complaint in collaboration with the postgraduate 
student and proposes a solution. The Academic Advisor may communicate with other Department members 
to seek their assistance in resolving the problem. Administrative examination: Examination of the student's 
complaint by the Coordinating Committee of the postgraduate program. The Coordinating Committee may, 
depending on the nature of the problem, summon the student for a hearing and seek the assistance of any 
member or body of the Department or the Institution or refer the complaint to the Department Assembly. 
The student is duly informed of the decisions made concerning the complaint within a reasonable time 
frame. 
Stage 3: Objection and Final Review of the Complaint. Objection before the Department Assembly. This 
process can only be activated if the Department Assembly has not already addressed the specific issue within 
the context of the Administrative Examination. The decision made by the Department Assembly, either 
within Stage 2 or Stage 3, is final. 
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